FOUNTAIN GROUP
ADJUSTERS

Property Team
Introductory Meeting

Date: August 19, 2019
Location: Orange Beach, Alabama (The Sands at the Wharf)

Who should attend?

We are looking for experienced and new property adjusters who are committed to superior
customer service, produce a quality work product, dedication to the job and the desire to
work for a family-oriented team.

Fountain Group Adjusters Property Division is growing. We need motivated and
professional adjusters to assist us with that growth. This is your opportunity to get to
know FG and for us to get to know you.

Topics for the Orientation

e Who is Fountain Group?

e What we expect from our team members.

e How to scope the FG way.

e The FG File, what it should contain and look like.

» Using technology to speed up the claims process.

e Organizational skills.

e Communicating with the insured, contractor and agent.
» How to request experts to address specific damage.
 Safety in the field.

Fountain Group Management will be available for one on one meetings after the
orientation.

For information about the class or to receive a registration form, please send an email to:
fred.walch@fgclaims.com

Participation in this orientation will not guarantee work with Fountain Group Adjusters.



